Banff National Park Emergency
Communication Resources

In the event of a local emergency such as a wildfire, severe storm, river flooding, train derailment or other
human or natural emergency event, it is important to share timely and accurate information with
employees and visitors.

Here is a list of sites and local communication pages to share with team members and post in staff areas
of your organization.

Town of Banff
e Register for Emergency Alerts
o https://banff.ca/1231/Register-for-Emergency-Alerts
o Residents can pin multiple locations in the Voyent Alert System app for real-time updates
about local emergencies. Note, the Town of Banff and Parks Canada work together to
share urgent information to residents and visitors through this communication
mechanism.
e Official social media Pages
o Facebook: https://www.facebook.com/BanffTown
o Twitter: @Banff_Town
o Instagram: @banfftown

Parks Canada- Banff National Park
* Note Parks Canada is responsible for emergency response plan in Lake Louise and |ID9
e Weather, Wildfire and other updates:

o Weather:
= https://weather.gc.ca/warnings/report e.html?ab27=
o Wildfire:
= https://parks.canada.ca/pn-np/ab/banff/nature/conservation/feu-fire/miseajour-
update

e Official social media pages:
= Facebook: https://www.facebook.com/BanffNP
= Twitter: @BanffNP

For regional information regarding wildfires, air quality, road conditions and weather please refer to:

e firesmoke.ca for information about wildland fire weather and smoke.

e  https://www.igair.com/ca for information about air quality

e 511Alberta and DriveBC for road conditions and closures.

e Environment Canada for weather alerts, including special air quality statements.
e Alberta.ca for wildfire status updates, fire bans and advisories.

For updated visitor messaging please refer to:
e Banff & Lake Louise Tourism
o https://www.banfflakelouise.com/travel-information
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